Maintenance & Repair

REPORT: PERCENT REPEAT TROUBLES WITHIN 30 DAYS
REPORT PERIOD: 05/01/2001 - 05/31/20(1

[ DISPATCH (%) | NO DISPATCH (%) ] __ TOTAL (%)
|BST AGGREGATE
GEORGIA
- RETAIL RESIDENCE 24.12% 21.30% 22.97%
_RETAIL BUSINESS 19.39% 16.03% 18.44%
~RETAIL DESIGN B21% 38.51% I879%
~RETAIL PBX 23.03% 13.69% 18.50%
- RETAIL CENTREX 18.66% 16.85% 17.84%
“RETAIL ISDN 29.84% 32.05% 30.99%
- RETAIL RESIDENCE & BUSINESS DISPATCH
~RETAIL RESIDENCE & BUSINESS (POTS) (EXCLUSION _
| OF SWITCH-BASED FEATURE TROUBLES) 23.40% 20.36% 22.36%
~RETAIL RESIDENCE & BUSINESS 23.36% 20.65% 22.26%
"RETAIL RESIDENCE & BUSINESS (POTS) 2347% 20.76% 22.37%,
“RETAIL RESIDENCE, BUSINESS & DESIGN 23.17% 21.49% 27 93%
~ADSL PROVIDED TO RETARL 73 64% 5351% 28.00%
"RETAILISDN - BRS 29.90% 32.05% 31.02%
- LOCAL INTERCONNECTION TRUNKS 33.33% 7.24% 7.59%
_RETAIL DS1/DS3 INTEROFFICE 44.26% 32.78% a8.54%
REGION
- RETAIL RESIDENCE 2107% 18.59% 20.16%
~RETAIL BUSINESS 16.74% 15.74% 16.37%
-RETAIL DESIGN 39.83% 38.32% 39.01%
- RETAIL PBX 17.40% 15.55% 16.62%
~RETAIL CENTREX 15.07% 15,35% 15.18%
“RETAWL ISDN 20 64%, 31.55% 30.63%
- RETAIL RESIDENCE & BUSINESS DISPATCH
_RETAKR RESIDENCE & BUSINESS (POTS) (EXCLUSION
| _OF SWITCH-BASED FEATURE TROUBLES) 20.40% 17.91% 19.59%
_RETAIL RESIDENCE & BUSINESS 20.37% 18.13% 1955%
- RETAIL RESIDENCE & BUSINESS (POTS) 20.46% 18.19% 19.63%
- RETAIL RESIDENCE, BUSINESS & DESIGN 2081% 19.09% 20.23%,
~ADSL PROVIDED TO RETAIL 21.70% 49.37% 27 06%
- RETAIL ISDN - BRI 977% 3171% 30.78%
- LOCAL INTERCONNECTION TRUNKS a.57% 11.37% 11.25%
~RETAIL DS1/DS3 INTEROFFICE 36.57% 32.86% 35 09%
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Maintenance & Repalir

REPORT: OUT OF SERVKIE OVER 24 HOURS
REFORT FERIOD: 0501/2001 - 057312001

| _DISPATCH (%)

TNQ DISPATCH (%) | YOTAL (%] ]

Note 1: GLEC 1 intommanon will b popuiated & distrhuted on en individual LLEC basis.

CLEC’

GEORGA .

REGION

[CLEC AGGREGATE

GEORGIA __

- RESALE RESIDENCE 14.43%] 5.46%) 13.20%
- RESALE BUSINESS 11.65%] 2.94% 9.12%

[ RESALE DESIGN 8% TN .60%
~RESALE PBX - L00%| 0.00% 00!

- RESALE CENTREX .33%) 0.00% 08X

[ RESALE ISDN ) 40.00% £l 3
- LNP (STANDALONE) (ot Avaabin it MAR) T 3 By

- WP (STANDAL ONE) T ] 5 >
- 2ZW ANALOG LOOP DESIGN X 1.21 284%

[ “FW ANALOG (OOP NON-DESIGN 12.22% £00 12.00%
. DIGITAL LOO# < DE1 00% 0.00% 0.00%K]
TUNE DIGITAL LOOP >=D81 2.44%] 0.00% Fai)
“UNE LOOP + PORT COMBINATIONS 6.97% 9 5.859
- UNE SWATCH PORTS _

[ - UNE COMBO OTHER 4
UNE xDSL [HDSL ADSL, AND UCL) Zi3 0.00%] 1. 14%
“UNE D5, without Conditloning 213 0.00% %)
TUNE xD5L with Conarioning
~UNE 50N A 06.60 0.00%. [

- LINE LINE SHARING

- UNE OTHER [XT%A 0.00% 0.67%
~UNE OTHER NOH-DESIGN 8] 138%, 650%
< LOCAL INTERCONNECTION TRUNKS ooox] 0.00%] 0.00%
- LDCAL TRANSPORT {UMSUNDUED INTEROFFICE TRAMSPORT) 0.00% - 0.90%) [X

mms 19 78% 553% FEELL
- RESA £ BUSINESS T76% 223% 625
- RESALE GESIGN Z06% 91 2%

“RESALE PBX — 3 0.00%) 2 35%]
-RESALE CENTREX 441 0 0T 2

[ TRESALE fSON 40 00%! 33.33%} 3.
-LNP QS'IMDALO'G] (Nt Avaitable i MAR) 30t & 2
- INP (STANDALONE) r ;
~TW ANALDG 1 00P DESIGN 4.82% o 3.90%)
-2 ers LOOF NON-DESIGN 16.76%) 4.55%] .2

AL LOOP < D51 3.85%] Z.15%) 2Rl

E - UNE DKHTAL LOOP >+DS1 3.15% 1.11%) g

uur: LODP + PORT COMBINATIONS & .65%) 2.56%] 7.29%
~UNE SWITCH PORTS

[TUNE COMBO O THER.

[URE «BSI (HDSL. ANGL, AND UCL) 4.29%) 0.62%| 3.03%
- NE «DSL without Condxioning 1.29%) 0.97%] 3.13%]
- UNE wSL with B
- ONE (500 N 95" 2.15% 3
-UNE LINE SHARING .00%] D.OT%)
- UNE OTHER DESIGN X 1.39%

- URE GTHER NON-DESIGN D7) 301%) 755
- LOCAL TERCOMNEC TION TRUNKS G0 0.00%} 0.00
- LOCAL TRAINSPORT [UMIsIL £0 WTERDFFIGE TRANS#ORT) Tnoél 0. [
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Maintenance & Repair

REPORT: OUT OF SERVICE OVER 24 HOURS
REPORT PERIOD: 05/01/2001 - 05/31/2001

[ DISPATCH (%) | NODISPATCH{%)]  TOTAL (%)

BST AGGREGATE
GEORGIA

~RETAIL RESIDENCE 1.81% 1356% 27 95%
~RETAIL BUSINESS 9.51% 417% 8.07%
“RETAIL DESIGN 5.24% 0.59% 2.51%
- RETAWL PBX 12.75% 1.47% 8.24%
~RETAR CENTREX 10.36% 181% 7.85%
-RETAL I15DN 34.61% 1.91% 18.26%
—RETAIL RESIDENCE & BUSINESS DISPATCH

“RETAIL RESIDENCE & BUSINESS (POTS) (EXCLUSION

OF SWITCH-BASED FEATURE TROUBLES) 28.86% 12.15% 25.22%

~RETAN RESIDENCE & BUSINESS 28.46% 1.72% 24.76%
~RETAIL RESIDENCE & BUSINESS (POTS) 28.87% 17.15% 25.21%
RETAIL RESIDENCE, BUSINESS & DESIGN 27 56% 9.86% 23.19%
~ADSL PROVIDED TO RETAIL 100.00% 100.00%
~RETAIL ISDN - BRI 3461% 191% 18 26%
- LOCAL INTERCONNECTION TRUNKS 0.00% 0.45% 0.45%
“RETAIL DS1/DS3 INTEROFFICE 021% 0.00% 0.12%
REGION

“RETAIL RESIDENCE 2512% 10.34% 22.07%
-RETAIL BUSINESS 10.71% 3.32% 8.83%
~RETANL DESIGN 361% 0.71% 2.03%
- RETAIL PBX 17 .64% 2.30% 12.49%
“RETAIL CENTREX N77% 253% 8.17%
“RETAIL ISDN 3427% 2.34% 18.34%
“RETAIL RESIDENCE & BUSINESS DISPATCH

“RETAN RESIDENCE & BUSINESS (PO15) (EXCLUSION

OF SWITCH-BASED FEATURE TROUBLES) 23.14%, 9.19% 20.19%

~RETAIL RESIDENCE & BUSINESS 22.97% 9.03% 16.99%
TRETAIL RESIDENCE & BUSINESS (POTS) 23.14% 9.20% 20.16%
- RETAIL RESIDENCE, BUSINESS & DESIGN 22.25% 781% 1BB1%
_ADGL PROVIDED TO RETAIL 72.73% 50.00% 69.23%
~RETAIL ISDN - BRI 3467% 212% 18.40%
- LOCAL INTERCONNECTION TRUNKS 0.00% 0.39% 0.38%
~RETAIL DS1/DS3 WNTEROFFICE 0.38% 0.20% 0.31%
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Maintenance & Repair

REPORT: AVERAGE ANSWER TIME - REPAIR CENTERS

REPORT PERIOD: 05/01/2001 - 05/31/2001

AVERAGE ANSWER TIME /
MONTH (SECONDS)

CLEC AGGREGATE
REGION

- UNE CENTER 25.20 Sec
- RESALE MAINTENANCE CENTER 26.12 Sec
CLEC / BST AGGREGATE

REGION

- RESIDENCE REPAIR CENTER 71.50 Sec
- BUSINESS REPAIR CENTER 39.94 Sec
- AVERAGE ANSWER TIME - TOTAL * 65.92 Sec

Note 1: "Average Answer Time - Total" is the combination of the
Residence and Business Repair Centers time averages.
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Maintenance & Repair

REPORT: MEAN TIME TO NOTIFY CLEC OF NETWORK OUTAGES
REPORT PERIOD: 05/01/2001 - 05/31/2001

COUNT OF NETWORK] TOTAL TIME TO MEAN TIME TO
OUTAGES NOTIFICATION NOTIFICATION

CLEC 1’
- REGION
CLEC AGGREGATE®
- REGION { 0] o/ 0
BST AGGREGATE
- REGION | 0] 0] 0

Note 1: CLEC 1 information will be populated & distributed on an individual CLEC basis.
Note 2: Only the FCC has been notified.
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Billing
REPORT: INVOICE ACCURACY
REPORT PERIOD: 05/01/2001 - 05/31/2001

% ACCURACY

[ TOTAL BILLED REVENUE ($) [ TOTAL ADJUSTMENTS (8} |
CLEC 1’
GEORGIA
REGION
CLEC AGGREGATE
GEORGIA
- RESALE $6,534,318 $16,428 99.75%
- UNE 2 $35,000,367 $1.703 99.95%
- INTERCONNECTION ? $4,586,973 $2,317 89.95%
- TOTAL $14,720,658 $20,448 99.86%
REGION
- RESALE $37,605,042 $56,951 99 85%
- UNE 2 $11,873.875 $19,572 99.84%
- INTERCONNECTION * $30,326,017 $90,410 99.70%
- TOTAL $79,804,934 $166,933 99.79%
BST AGGREGATE
GEORGIA
- TOTAL REVENUE BILLED i $368,051,310| $9,960,521] 97.29%
REGION
- TOTAL REVENUE BILLED | $1,907,143,868) $26,512,654| 98.61%

Note 1: CLEC 1 information will be populated & distributed on an individual CLEC basis.
Note 2: UNE data includes only those UNEs billed through CRIS.
Note 3: Interconnection data represents the total of UNEs and Interconnection services as billed through CABS.

06/27/2001




Billing

REPORT: INVOICE TIMELINESS
REPORT PERIOD: 05/01/2001 - 05/31/2001

MEAN TIME TO DELIVER CRIS MEAN TIME 7O DELIVER CABS
BILLS BILLS
{work days) {calendar days)

CLEC 41

GEORGIA

REGION

CLEC AGGREGATE

GEORGIA

- RESALE

- UNE

- INTERCONNECTION*

REGION

- RESALE

- UNE

- INTERCONNECTION®

BST AGGREGATE°

GEORGIA

REGION

- AGGREGATE

| 3.66 | 474

Note 1: CLEC 1 Information will be populated & distributed on an individual CLEC basis.
Note 2: Interconnection data represents the total of UNEs and Interconnection services as billed through CABS.
Note 3: The aggregate 6th workday number represents a weighted average of all BST bills.
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REPORT: USAGE DATA DELIVERY ACCURACY
REPORT PERIOD: 05/01/2001 - 05/31/2001

TOTAL DATA PACKS TOTAL PACKS REQUIRING % ACCURACY
SENT ? RETRANSMISSION 2
CLEC 1’
- REGION
CLEC AGGREGATE
- REGION | 14,237} 1| 99.99%
BST AGGREGATE
- REGION | 6,608] o} 100.00%

Note 1: CLEC 1 information will be populated & distributed on an Individual CLEC basis.

Note 2: Reporis reflect accuracy based on error free transmission of data packs.
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Billing

REPORT: USAGE RECORD TIMELINESS 3 COMPLETENESS
REPORT PERIOD: 05/01/2001 - 05/31/2001

TIMELINESS | COMPLETENESS | MEANTIME TQ)
- BENCHMARK BENGHMARK DELIVER INVOICES
DAYS DELAY
- [] 1] 2{ 3 4] 5 8 71 [ 9 030 OVER 34[ TOTALS
1
10N
CLEC AGGREGATE
REGION CABS
- RECORD VOLUME 17,340, 60,600,457] 40 495, 799] 39.487 844] 20,810,945 $550,364] 1.107.915] ~ 485.425] 223431 589,106 872.410] 187.064,470]  Casandar Day
¥ ; 184.285. 783 ks 3 BT I ; 187 002000 - s SN A T S T 474
90.04% 3 90.54% 8 ; E
5 21,010 6,950 5.7 2,558 829 233 2 0 325 387 38202 Work Day
~ CUMULATIVE RECORD VOLUME ; 37 8355 R 368
- CLAAILATIVE & 99.04% £

Nots 1: CLEC 1 information wiill be populated & distributed on an individusl CLEC basis.

I
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Billing

REPORT: CHARGE COMPLETENESS
REPORT PERIOD: 05/01/2001 - 05/31/2001

RECURRING NON - RECURRING
% COMPLETENESS | % COMPLETENESS
CLEC 1
GEORGIA
CLEC AGGREGATE
GEORGIA
- RESALE 91.85% 94.09%
- UNE 90.87% 96.40%
- INTERCONNECTION 98.38% 90.35%
BST AGGREGATE
GEORGIA
- RETAIL 77.49% 86.01%
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Operator Services:
Toll & Directory Assistance

REPORT: SPEED TO ANSWER PERFORMANCE
REPORT PERIOD: 05/01/2001 - 05/31/2001

| AVERAGE SPEED TO ANSWER (SECONDS)| PERCENT ANSWERED WITHIN "X~ SECONDS '

GEORGIA
- TOLL ASSISTANCE 2.35 92.5% within 10 seconds
- DIRECTORY ASSISTANCE 5.80 83.2% within 12 seconds

Note 1: Per GA PSC Order, repori now reflects 10 and 12 secands respectively for Toll and DA answers.
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Database Update Information
REPORT: DATABASE UPDATE INTERVAL
REPORT PERIOD: 05/01/2001 - 05/31/2001

| NUMBER OF UPDATES | AVERAGE INTERVAL
CLEC1'
GEORGIA
CLEC AGGREGATE
GEORGIA
DATABASE TYPE
-LIDB 26 0.99
- DIRECTORY LISTINGS 27 0.11
- DIRECTORY ASSISTANCE 26 455
BELLSOUTH AGGREGATE
GEORGIA
DATABASE TYPE
-LIDB 26 0.99
- DIRECTORY LISTINGS 27 0.1
- DIRECTORY ASSISTANCE 26 455

Note 1: CLEC 1 information will be populated & distributed on an individual CLEC basis,
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Database Update Information

REPORT: PERCENT DATABASE UPDATE ACCURACY
REPORT PERIOD: 06/01/2001 - 05/31/2001

NUMBER OF UPDATES
COMPLETED WITHOUT NUM%%RM(;ETPE%ATES % ACCURACY
ERRORS
CLEC AGGREGATE
GEORGIA
DATABASE TYPE
“uDB 119 119 100.00%
_DIRECTORY LISTINGS 62 62 100.00%
“DIRECTORY ASSISTANGE 62 62 100.00%
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Database Update Information

REPORT: PERCENT NXXs/LRNs LOADED BY LERG EFFECTIVE DATE
REPORT PERIOD: 05/01/2001 - 05/31/2001

TOTAL COUNT OF
TOTAL COUNT OF NXXs/LRNs NOT
COUNT OF NXX/LRN's | NXX/LRN's SCHEDULED % NXXXs/LLRNs LOADED DUE TO CLEC
LOADED' TO BE LOADED? LOADED ISSUES
CLEC AGGREGATE
REGION | 21 75 64.00% 42

Note 1: Count of NXX/LRN's exciudes CLEC caused misses.

Note 2: All codes scheduled for period includes CLEC caused misses.
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E911 Timeliness & Accuracy

REPORT: E911 TIMELINESS & ACCURACY
REPORT PERIOD: 05/01/2001 - 05/31/2001

% E911 ACCURACY! E911 TIMELINESS
(% WITHIN 24 HOURS)
BST & CLEC AGGREGATE
- GEORGIA 95 91% 100.00%
- REGION TOTAL 95.49% 100.00%

Note 1: '% E911 Accuracy’ represents tha percentage of fotal records initially processed without errors.
Note 2: Includes both CLEC resale and BellSouth retail.
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E911 Timeliness & Accuracy

REPORT: ES11 MEAN INTERVAL
REPORT PERIOD: 05/01/2001 - 05/31/2001

: | o<4vrs | 4-s8HRS | 8512 HRS | 12-516 HRS | 16-520 HRS | 20-<24 HRS| >24 HRS | MEAN INTV. (HOURS)
BST & CLEC AGGREGATE '
- GEORGIA 99.87% 0.13% 0.74
- REGION TOTAL 99.35% 0.65% 1.18

Note 1: Includes both CLEC resale and BellSouth retail.
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Collocauwun: Georgia Physical-Caged

REPORT: AVERAGE RESPONSE TIME, AVERAGE ARRANGEMENT TIME, % OF DUE DATES MISSED, ARRANGEMENTS IN SERVICE
REPORT PERIOD: May 1, 2001 - May 31, 2001

PHYSICAL-CAGED
AVG. AVG. » # PROV. “’G',‘;‘:E“G"T
# SPACE AVG. APPL # ARRANGE-JCOMPLETIONS| DAYS : * DUE
AUAS |spPacE n:vs RESP. TIME 'R”ES'PL o :vs RESP. TIME :Rf;::s COMPLE- "D'A'Y‘OSV' MENT TIME| {excluding | (excluding “""o‘:;:g #:DIss DATES
RESP. (CAL. ¥ (CAL. DAYS) TIONS {CAL. negotiated | negotiated ms 1CAL MISSED
DAYS) DAYS) dates) dates) DAYS))
BZ 1 50 ) 1 90 20 0 0%
CH 2 87 44 2 87 44 0 0%
COo 1 30 30 1 1 86 86 1 86 86 0 %
DB 4 100 25 4
OR 3 60 20 3
EW 2 18 59 2 118 59 [} 0%
Fi 3 261 87 3 261 87 0 0%
STATE 8 190 24 8 9 642 71 9 642 T 0 0%
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Collac:

REPORT: AVERAGE RESPONSE TIME, AVERAGE ARRANGEMENT TIME, % OF DUE DATES MISSED, ARRANGEMENTS IN SERVICE
REPORT PERIOD: May 1, 2001 - May 31, 2001

Georgia Physical-Cageless-Ordinary

PHYSICAL-CAGELESS (ORDINARY)

AVG.
AVG. AVG. " # PROV.
AVG. ARRGMT TIME]
ol ¢ | SPACE tasee | # | APPL | apmm | * | #rrov.| ARRANGE. | COMPLETIONS| DAYS |, 0\ ung |#miss| *OUE
Auas {sPace| | | rese. [ TECDS || RESP. | e [COMPLE- T T TME | (exciuding | (excluding | TetEn | FUUS T oaTes
RESP. TIME (CAL. : TIME (CAL. TIONS (CAL. DAYs)| negotiated | negotiated dnton {CAL MISSED
DAYS) DAYS) dates) dates) DAYS})
AB 7 0 &2 8 10 B2 8 0 0%
AD 13| 292 22 13
AM 2 36 18 2 3 57 57 1 57 57 0 0%
AP 4 22 58 4 732 58 0 0%
AU 1 54 54 1 54 54 0 %
BD 1 6 6 6 173 2 3
ch 2 a2 21 2
CcK 1 80 1 60 60 0 0%
CcO 1 4 4 1 20 20 1
Cw 1 30 30 2
DN 3 86 P 3
EC 8 137 17
ER 2 12 6
ET 9 252 Z ) 2 114 57 2 114 57 0 0%
STATE] 4 22 6 45 1068 24 39 | 19 509 R 19 599 | 32 | o | 0%

6/18/2001




Colloc.. . Georgia Physical- Cageless-Extra- Ordinary

REPORT: AVERAGE RESPONSE TIME, AVERAGE ARRANGEMENT TIME, % OF DUE DATES MISSED, ARRANGEMENTS IN SERVICE
REPORT PERIOD: May t, 2001 - May 31, 2001

PHYSICAL-CAGELESS (Extra-Ordinary)

AVG.
AVG. AVG. " # PROV.
AVG. ARRGMT TIME
* SPACE | yapp | # | APPL- ) yrimm | * | #prov.| ARRANGE. | COMPLETIONS| DAYS 1\ ing |#mss| = DUE
ALIAS [SPACE| # DAYS | Resp. | ‘e o= | | RESP. | o JCOMPLE (L T e | (@xciuding | (excluding} "REIE 8 TS DATES
RESP. TIME {CAL. . TMAE (CAL. TIONS (CAL DAYS)| Mnegotiated | negotiated da.ﬁ',’ {CAL MISSED
DAYS) DAYS) . dates) dates) :

DAYS))

NO ACTIVITY

STATE | NO ACTWVITY
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Collocation: Georgia Virtual Ordinary

REPORT: AVERAGE RESPONSE TIME, AVERAGE ARRANGEMENT TIME, % OF DUE DATES MISSED, ARRANGEMENTS IN SERVICE
REPORT PERIOD: May 1, 2001 - May 31, 2001

VIRTUAL ORDINARY -
AVG.
AVG. AVG, e ' #PROV. | ARRGMY
. SPACE | appr | 8 | APPL | yrigm {scomeie] sprov. | ARRancE. |[COMPLETIONS]  DAYS TME | gmisg| %DUE
AuAs |spacelw pavs| mesp. |PAPL-| 8 | mese. | FORER e | o | texciuding | fexciuding | (exciuctng | #T15%) paTES
RESP. TIME (CAL. - TIME (CAL. rions (©AL DAvgy| "ouotted | vegotisied | negotisiea MISSED
DAYS) DAYS) dates) dates) | dates (CAL.
DAYSH
WO _[ACTIVITY e
STATE |_NO_[ACTWITY

62001




Collocatiun: Georgia Virtual (Extra-Ordinary)

REPORT: AVERAGE RESPONSE TIME, AVERAGE ARRANGEMENT TIME, % OF DUE DATES MISSED, ARRANGEMENTS IN SERVICE
REPORT PERIOD: May 1, 2001 - May 31, 2001

VIRTUAL {Extra-Ordinary)
AVG.
AVG. AVG. AVG * #PROV. | ARRGMT
* SPACE APPL. # - _ |coMPLETIONS|  DAYS TIME %% DUE
ALAS |sPACE| # Davs| mesp. |%ATN| * | Resp o |COMPLE- ‘D'xg"‘ ApanCE | excuding | (excluding | (excluding #USS| pates
RESP. TIME (CAL. ) TIME {CAL. TIONS (CAL. DAYS) negotiated | negotiated | negotiated MISSED
DAYS) DAYS) dates) dates) dates{g;’\L.
DAY
NO | AGTIVITY
[STATE ] WO | ACTIVITY
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Change Management

REPORT: PERCENT SOFTWARE RELEASE NOTICES SENT ON TIME & AVERAGE DELAY DAYS
REPORT PERIOD: 05/01/2001 - 05/31/2001

SOFTWARE RELEASE NOTICES SENT ON TIME SOFTWARE RELEASE NOTICE AVERAGE DELAY DAYS
NUMBER OF NUMBER OF |PERCENT RELEASE|  NUMBER OF
RELEASE NOTICES | RELEASE NOTICES | NOTICES SENT 230 | RELEASE NOTICES TOKELL::,"Q';'\?; OF AVER‘;(:ESDELAY
SENT SENT 230 DAYS DAYS SENT LATE
BST AGGREGATE
- REGION 4 3 i 75.00% | 1 26 26
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Change Management

REPORT: TIMELINESS OF DOCUMENTS ASSOCIATED WITH CHANGE & AVERAGE DELAY DAYS
REPORT PERIQD: 05/01/2001 - 05/31/2001

_
DOCUMENTATION RELEASES SENT ON TIME DOCUMENTATION RELEASE AVERAGE DELAY DAYS
NUMBER OF PERCENT
NUMBER PERCENT DOCUMENTATION | DOCUMENTATION |\ o
NUMBER OF | DOCUMENTATION | DOCUMENTATION | RELEASES SENT 25| RELEASES SENT 25
DOCUMENTATION | RELEASES SENT |RELEASES SENT 230|  DAYS (DOG. DAYS (DOC. "REOCL&ESSI gTE"?: Togm%iﬁ’; OF AVER“D‘:ESDE"”
RELEASES  |230 DAYS (CODING| DAYS (CODING DEFECTS. DEFECTS, AR
REQUARED) REQUIRED) CORRECTIONS, CORRECTIONS.
CLARIFICATIONS) | CLARIFICATIONS)

|sT AcGREGATE
{- REGION | 5 5 I 100.00% | 0 | 0.00% 0 1 ) 0
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Change Management

REPORT: NOTIFICATION OF CLEC INTERFACE OUTAGES

REPORT PERIOD: 05/01/2001 - 05/31/2001

CLEC INTERFACE OUTAGES

NUMBER OF PERCENT
N&“}f’fg‘s‘;’: NOTIFICATIONS  |NOTIFICATIONS SENT
SENT 515 MINUTES <15 MINUTES

[CLEC AGGREGATE

[REGION

INTERFACE
“EDN 16 T 100.00%
“CS0TS 2 3 100.00%
_LENS 12 12 100.00%
“TAG 2 2 100.00%
“ECTA 0 0 100.00%
“TARL 0 0 700.00%
REGION TOTAL EY) 3 100.00%
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